Access Statement for Redwood Lodge

Introduction

We aim to cater for the needs of all visitors in our home based 10 bedroom bed and breakfast. The
following statement is a summary of our provision. If you have any specific questions please feel free
to call us and we will endeavor to help.

Pre-Arrival

* There is a bus stop 300m from the entrance along pavements with curbs and 2 busses an hour
between Warminster and Trowbridge (and on to Bath).

*  Westbury train station is 4 minutes by car, about ten minutes by foot. They have recently
installed disabled access to the platform. You do have to walk up a steep hill to go over the lines
to reach us.

* We have a website with photographs of each guest room; one room was built with wheelchair
access in mind.

* You can contact us via phone at most times. Please call from your car if you need directions, or
are have any questions. If we need to go out we try to forward calls to the mobile.

Arrival & Car Parking Facilities

There is ample free car parking at the rear of the property, which is mostly loose gravel

The rear has many steps from the Car Park, but the front entrance to the extension has a ramp and cars
can stop outside the front to picking up and dropping off passengers. We do not allow pets and have
never had pets of our own.

Local Amenities
» There is a small shop at the end of the road, on the opposite side, and by a pedestrian crossing.
It is 5 minutes level walk.
* The Town centre of Westbury is 10 minutes drive and includes Banks, Cash point machines and
numerous takeaways. The car park has two hours free parking spaces and disabled parking.

Main front door (with steps)
The main front door has two small steps. This leads onto
» Upstairs Bedrooms 1,2 and 3
* Dining Room for Breakfasts
* The kitchen (three steps) — from which you can also access the extension and all the other
bedrooms.
* The Conservatory (accessed through our private lounge with step over door UPVP door frame.

Extension font door with ramp.
* A tiled entrance hall leads to bedrooms 4 — 10.
* Access via the Kitchen to Dining Room (3 steps in Kitchen)

Entrance from the Rear
* Many Steps up from the Car Park
* Access to Bedrooms 4-10 in the extension.
* Access to Bedrooms 1-3 and Dining areas via Kitchen (has steps)



Bedrooms
* Bedrooms 1-3 are on the first floor, all other bedrooms in the ground floor extension.
* All bedrooms supplied with own door key and key to nearest front door
» Televisions all have remote controls and Freeview boxes with subtitles where transmitted
* All rooms are en-suite with shower. Room 5 has a bath.
* (Carpets are all fitted short pile, with tiled floors in most bathrooms.
* All Doors standard size except where specified

Bedroom 5
* This room has designed with wheelchair access in mind.
» Its entrance is via the front extension door which has a ramp.
* The hallway is mostly tiled, the room is floor boards
e The door is 89cms and bath is fitted with hand rail.

Dining Room
* This room is carpeted and to the font of the house by the main front door
» The tables could fit a wheelchair underneath, but with difficulty
e A small TV is in the room but can be turned off.

Conservatory
e This room is tiled floor and tables offer good access for a wheelchair.
* Access is via the carpeted private lounge or three steps from patio.
e Available at Breakfast time only

Grounds and Gardens
* There are many steps from the rear door to the garden which has seating provided.
* Bedroom 4 has a patio door to a raised concrete seating area.
* Smoking is only permitted in the Gardens away from the house

Contact Information
Address:

Redwood Lodge

The Ham

Westbury BA13 4HD

Telephone: 01373 823949
Website: www.redwoodlodgeuk.com

We welcome your views, questions and feedback to help us improve this statement and our facilities.
The latest version will always be uploaded onto our web site and copies left in the rooms

This version updated: 03 July 2009



